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Mobile Youth Project Volunteer Co-ordinator
(Anglesey and/or Gwynedd)
Detailed below is the range of tasks typically undertaken by volunteers helping us in this role. We appreciate that volunteer roles need to be tailored to the individual’s abilities, and the client’s needs so this is a guide only.

Title
  

Mobile Youth Project Volunteer Co-ordinator

Reporting to
  
Youth Project Manager, North Wales


Location
Anglesey and/or Gwynedd, North Wales

Overall purpose

This detached youth work project aims to work in remote and rural areas with vulnerable young people primarily aged between 13 and 18 who are unable to access other provision because of where they live.

The Mobile Project is delivered from a dedicated vehicle, staffed by a small team of volunteers and staff from external organisations.  Through the Mobile Project we work to enable vulnerable young people access to youth information, social education and advice that is not currently accessible to them.

Times agreed
Usually evenings between 5 and 9 (Monday – Thursday) and occasionally during the daytime during school holidays. Extra hours to complete general paperwork and to attend networking meetings.

Main duties and responsibilities as the project’s volunteer co-ordinator:

· To be responsible for day-to-day management of the Mobile Youth Project, including the vehicles used and provide an informal referral service for young people.
· To work face to face with young people on Anglesey and Gwynedd, using the “Youth Bus” as a contact point and providing them with a user friendly information service by giving advice and information on all local and national services and activities for young people.
· To participate in the recruitment of volunteers to deliver Red Cross activities in support of the mobile project and to provide regular, structured support and supervision for all volunteers.
· To obtain information on the needs, views and aspirations of young people and incorporating them in the development of the project.

· To publicise the project, network and develop partnerships with appropriate organisations within the statutory and voluntary sector.
· To ensure that all activities involving young people are monitored and evaluated using agreed protocols and documentation.
· To maintain appropriate records of service users and volunteers in line with Red Cross policy and current legislation.

· To ensure all Health & Safety and Child Protection regulations are adhered to.

· To undertake training to develop the required experience, skills and knowledge in working with young people.

· To ensure that all current and relevant leaflets, displays and databases are made available to young people at all times and to publicize the info outlet via outreach and publicity events.

Qualities we are looking for include

· The ability to work as part of a team and to be reliable and punctual 

· A full driving licence.

· Friendliness, patience and a commitment to providing a good quality face-to-face service for young people.

· A commitment to equal opportunities, and to treating all individuals you come into contact with during your volunteering with respect.

· An ability and willingness to follow standard procedures and undertake relevant tasks as requested by the Manager.

· A willingness to undertake any relevant training e.g. Manual Handling, Red Cross World, Emergency First Aid etc.

· An understanding of, and a respect for, the need for confidentiality.

· All volunteers will have to have an enhanced CRB.

· The ability to speak welsh, but not essential for the role.

How does the project benefit young people?

· Enables young people to access youth provision, information, social education and advice that they may not be able to access locally.
· Offer choices and pathways of development to isolated young people and develop young people’s social skills i.e. self-esteem, communication and personal values.
· Help relieve boredom thus working to elevate youth crime and drug use/abuse and help prevent rural isolation. 

· Where appropriate signpost young people to other youth provision that meets their needs e.g. housing, careers, education. 

· Enable effective detached and outreach work and promote the safety of young people and those who work with them.


