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Student Volunteering Bangor
Equal Opportunities Policy

1. Introduction 

1.1 Student Volunteering Bangor (SVB) has a commitment to equality of opportunity. Under no circumstances shall any volunteer, member of staff, service user or visitor be discriminated against on the grounds of sex, race, religion, language, sexual orientation, physical or mental disability, age, marital status and/or any other grounds that are beyond personal control. 

1.2 SVB will not tolerate discrimination or prejudice of any kind. We also resolve to create a positive and welcoming atmosphere for all our volunteers, members of staff, service users and visitors. We are committed to an equal opportunities policy that ensures that no volunteer, member of staff, service user or visitor will be treated less favourably, except on grounds of competence. 

2. Aims 

2.1 To encourage a community where all individuals can contribute without fear of discriminatory or unfair attitudes and practices. 

2.2 To create an organisation that does not treat all its users identically but one that respects and takes pride in its volunteers, members of staff and service users’ diversity and strives to treat each individual and group fairly and with respect. 

3. Principles 

3.1 SVB is committed to being proactive in matters relating to equal opportunities and diversity and monitoring the implementation of this policy and the evaluation of its effectiveness. 

3.2 This policy sets out practical and realistic procedures, guidelines for behaviour and sanctions for those who break this policy. 

3.3 SVB notes the personal responsibility for all volunteers, members of staff and service users to uphold the Equal Opportunities policy and that the failure to do so will result in disciplinary action. 

4. Sanctions 

4.1 As all volunteers and members of staff are bound by this policy, any person either individually or in a group who is found to be in breach of it will be disciplined accordingly. 

5. Bullying and Harassment 

5.1 Aims 

5.1.1 SVB aims to “promote an environment free from intimidation and victimisation on any grounds to include but not be limited to, age, culture, nationality or language, disability, gender, HIV status, marital status, physical appearance, political belief, race, religion, sexuality, social or financial status or gender identity”. 

5.1.2 To promote an environment where people are respected. 

5.1.3 To provide clear guidelines on bullying and harassment so that individuals feel confident enough to raise any problems that they may experience which will be dealt with in a fair and just manner. 

5.1.4 To provide effective procedures for dealing with the perpetrators of bullying, harassment and malicious complaints. 

5.2 Definition of Bullying 

5.2.1 SVB and the Students’ Union defines bullying as “persistent offensive, abusive, intimidating, malicious or insulting behaviour, abuse of power, unfair penal sanctions which make the recipient feel upset, threatened, humiliated or vulnerable, which undermines their self-confidence and which may cause them to suffer stress.” 

5.2.2 Examples of unacceptable behaviour that SVB and the Students’ Union would classify as ‘bullying’: 

5.2.2.1 Shouting at, ridiculing or demeaning someone, particularly in front of others or in written forms. 

5.2.2.2 Misuse of power or position. 

5.2.2.3 Deliberately undermining a competent individual e.g. with constant criticism, or by making threats. 

5.2.3 The key characteristics are that the individual feels intimidated or humiliated. 

5.3 Definition of Harassment 

5.3.1 SVB and the Students’ Union defines harassment as “Unwanted conduct based on gender, race, ethnic origin, sexual orientation, disability, religious belief, political belief, physical appearance or gender identity which affects the dignity of individuals or groups”. This can include unwelcome physical or non-verbal contact. 

5.3.2 Harassment is based upon how it is regarded by the recipient rather than the intention of the alleged perpetrator. 

5.3.3 Examples of Unacceptable Behaviour that the SVB and the Students’ Union would classify as ‘harassment’: 

5.3.3.1 Unwanted physical conduct such as touching, sexual advances, lewd acts and assault. 

5.3.3.2 Unwanted verbal conduct such as insults, comments or abusive language. 

5.3.3.3 Unwanted non-verbal conduct such as offensive graffiti, offensive e-mails or memos. 

5.3.3.4 Unacceptable conduct including bribery, blackmail, coercion or pressure. 

5.4 Implementation 

5.4.1 SVB and the Students’ Union will not tolerate bullying or harassment and any complaints will be treated seriously, confidentially and with sensitivity under the SVB and Students’ Union Disciplinary Policy. 

5.4.2 Any complaints with regards to bullying or harassment should be reported to the Volunteering Manager (in the case of volunteers and service users) or the General Manager (in cases where the Volunteering Manager may be compromised). 

6. SVB and Bangor Students’ Union Access 

6.1 SVB and the Students’ Union aims to the best of its abilities to enable all volunteers, members of staff, visitors and service users to access all of the facilities open to them.
6.2 Where and when necessary, the Students’ Union General Manager in conjunction with the BU Estates Department, should review the accessibility of the buildings and seek to make them and their contents suitable for all users. 

6.3 Complaints relating to access should be handled by the Students’ Union General Manager.
7. SVB Publications and Media
7.1 SVB aims to ensure that all publications and broadcasts comply with the SVB and Students’ Union Equal Opportunities policies.
7.2 SVB publicity and media should reflect the diversity of the Student’s Union membership. 

7.3 SVB projects found in breach of the Equal Opportunities policy with regard to media and publicity, shall be notified and where necessary sanctioned or re-trained.
8. SVB Projects 

8.1 All SVB projects including Bangor RAG should abide by this policy and ensure that they acknowledge the importance of this to their participating volunteers. 

8.2 All projects will promote a welcoming and inclusive atmosphere for all volunteers, potential volunteers, service users, potential service users and members of staff. 

8.3 Any complaints regarding the equal opportunities practices of a SVB project should be reported to the Volunteering Manager.
9. Policy Responsibility and Implementation 

9.1 The Equal Opportunities policy should be widely publicised and readily available at the SVB Office. 

9.2 The Student Volunteering Manager should be the first point of contact for any student with a complaint about an infringement or breaking of this policy. 

9.3 Any complaints should be dealt with swiftly, seriously and with sensitivity. 

9.4 The responsibility for implementing this policy shall be with all staff and volunteers.
9.5 The Equal Opportunities policy shall be reviewed on a regular basis (in any case no longer than annually) by the Volunteering Manager. 

9.6 SVB will consult and liaise with appropriate Students’ Union officers, other staff and volunteers as is necessary to ensure implementation of this policy. 
10. Policy Review

This policy will be reviewed annually and will next be reviewed in August 2010[image: image10.jpg]2)
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This document should be read in conjunction with the Students’ Union Equal Opportunities Policy.








