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Child Protection Policy
Section 1 - Child Protection Policy Statement
1.1
Student Volunteering Bangor believes that it is always unacceptable for a child or young person to experience abuse of any kind and recognises its responsibility to safeguard the welfare of all children and young people, by a commitment to practice which protects them.

1.2
We recognise that:

· The welfare of the child is paramount

· All children regardless of age, disability, gender, racial heritage, religious belief, sexual orientation or identity have the right to equal protection from all types of harm or abuse

· Working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people’s welfare

1.3
The Purpose of the Child Protection Policy is:

· To provide protection for the children and young people who take part in Student Volunteering Bangor activities, including the children of staff, volunteers or service users.

· To provide staff and volunteers with guidance on procedures they should adopt in the event that they suspect a child or young person may be experiencing, or is at risk of, harm

1.4
This policy applies to all staff and members of the Students’ Union, volunteers and anyone else working on behalf of Bangor University Students’ Union.

1.5
We will endeavour to safeguard children and young people by:

· Valuing them, listening to and respecting them

· Adopting child protection guidelines through procedures and a code of conduct for staff and volunteers

· Recruiting staff and volunteers safely, ensuring all necessary checks are made

· Sharing information about child protection and good practice with children, parents, staff and volunteers

· Sharing information about concerns with agencies who need to know, and involving parents and children appropriately

· Providing effective management for staff and volunteers through supervision, support and training

1.6 Student Volunteering Bangor also commits to review this policy every 3 years however any significant changes in the law or guidance may prompt earlier reviews. The Student Volunteering Manager, as Child Protection officer will be responsible for keeping this policy up to date.
Section 2 - Child Protection Procedures
2.1
The Purpose of the Procedures

The purpose of these procedures is to ensure a speedy and effective response to dealing with concerns about the physical, sexual or emotional abuse of children or their neglect.

These procedures are mandatory and apply to all members of staff, volunteers and service users.

2.2
What is Child Abuse?

It is generally accepted that there are four main types of abuse. The following definitions are based on those from the All Wales Child Protection Procedures 2008.
2.2.1 Physical Abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces illness in a child.

2.2.2
Emotional Abuse

Emotional abuse is the persistent emotional ill-treatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate or valued only insofar as they meet the needs of another person. It may involve causing children frequently to feel frightened or in danger, for example by witnessing domestic abuse within the home or being bullied, or, the exploitation or corruption of children. Some level of emotional abuse is involved in all types of ill-treatment of a child, though it may occur alone.

2.2.3
Sexual Abuse

Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative or nonpenetrative acts. They may include non contact activities, such as involving children in looking at, or in the production of, pornographic material or watching sexual activities, or encouraging children to behave in sexually

inappropriate ways.
2.2.4 Neglect

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development. It may involve a parent or caregiver failing to provide adequate food, shelter and clothing, failing to protect a child from physical harm or danger, or the failure to ensure access to appropriate medical care

or treatment. It may also include neglect of, or unresponsiveness to, a child’s

basic emotional needs. In addition, neglect may occur during pregnancy as a result of maternal

substance misuse.
2.3
Recognising Abuse

Student Volunteering Bangor understands that recognising child abuse is not easy. The following list includes some of the indicators that may be apparent if child abuse is taking place.




Physical Abuse
· Bruises that are seen away from bony prominences

· Multiple bruises in clusters or uniform shape

· Any sign of unexplained pain or illness

· Cigarette burns

· Adult bite marks

· Broken bones

· Scalds

· Fear of parents being approached for an explanation

· Aggressive behaviour or severe temper outbursts
· Flinching when approached or touched
· Depression

· Withdrawn behaviour

Emotional Abuse

· A failure to thrive or grow
· Sudden speech disorders
· Developmental delay
· Neurotic behaviour
· Fear of making mistakes
· Self harm
Sexual Abuse

· Pain or itching in the genital / anal areas
· Stomach pains
· Discomfort when walking or sitting down
· Pregnancy
· Fear of being left with a specific person or group

· Having nightmares

· Running away from home

· Sexual knowledge which is beyond their age or developmental level

· Sexual drawings or language

· Bedwetting

· Eating problems such as overeating or anorexia

· Self harm or mutilation, sometimes leading to suicide attempts

· Saying they have secrets they cannot tell anyone about

· Substance misuse

· Suddenly having unexplained sources of money

· Not allowed to have friends (particularly in adolescence)

· Acting in a sexually explicit way towards adults

Neglect

· Constant hunger and sometimes stealing food from other children
· Constantly dirty or smelly
· Loss of weight or constantly under weight
· Inappropriate dress for the conditions
· Complaining of being tired all the time
· Mentioning their being left alone or unsupervised
2.4
Responding to Signs or Suspicions of Abuse

2.4.1
Responding to a child making an allegation of abuse or situations of concern which stop short of a clear disclosure of abuse
If a child makes an allegation of abuse it is important that you remain calm and listen carefully to what is being said to you. At the earliest opportunity make it clear to the child or young person that it is likely that you will need to share the information they are giving you with someone else and under no circumstances should you promise to keep secrets.

Allow the child to continue at their own pace and only ask questions for clarification and at all times avoid questions which may prompt a particular answer. Reassure the child that they have done the right thing in telling you. Tell them what you are going to do next and with whom the information may be shared. Put down in writing what was said using the child’s own words, as soon as you can. Include dates, times, any names mentioned and to whom the information was given. Ensure that you sign and date the record. 
Contact your designated person.
As the person who first encounters a case of alleged or suspected abuse you are not responsible for deciding whether or not abuse has occurred. This is a task for the professional child protection agencies following referral to them about a child.
It should also be considered when there may be situations of concern that stop short of a clear disclosure of abuse. If a member of staff or volunteer suspects that a child is being abused, they must report this immediately to the designated person. 
If any person has knowledge, concerns or suspicions that a child is suffering, has suffered or is likely to be at risk of harm, it is their responsibility to ensure that the concerns are referred to social services or the police, who have statutory duties and

powers to make enquiries and intervene when necessary. 
The All Wales Child Protection Procedures 2008

2.4.3
Reporting the allegation or suspicion to the Designated Person / Authority
The Designated Person to whom all allegations of child abuse or suspected child abuse should be reported is as follows.


Name


Helen Munro


Job Title

Student Volunteering Co-ordinator


Address

Student Volunteering Bangor





Students’ Union





Deiniol Road





Bangor





Gwynedd





LL57 2TH
Telephone

01248 388021

In their absense, the following person should be contacted

Name


Ann Parry


Job Title

Students’ Union General Manager


Address

Students’ Union





Deiniol Road





Bangor





Gwynedd





LL57 2TH


Telephone

01248 388011

Appropriate outside agencies


Gwynedd Social Services Children’s Team





Intake and Referral Team





Penrallt





Caernarfon





Gwynedd





LL55 1BN


Telephone

01758 704455


Out of Hours
01286 675502

NSPCC Child Protection Helpline


0800 800 5000

More information about the role of the Designated Person can be found in Section C.
2.2.2 Checklist for Reporting Suspected Abuse to be completed jointly by the person who first encounters a case of alleged or suspected abuse and the Designated Person.
Name of Child: ______________________________________________________________________________________________
Age and Date of Birth: _____________________
First Language: __________________________________________________
Does the child have any disability? (If so, please provide details)______________________________________________________
__________________________________________________________________________________________________________
What is the child’s ethnicity? __________________________________________________________________________________
Parents / Carers Names:______________________________________________________________________________________
Home Address: _____________________________________________________________________________________________
Telephone Number: _________________________________________________________________________________________
Are you reporting your own concerns of those of someone else? _____________________________________________________
__________________________________________________________________________________________________________
Brief description of what has prompted the concerns including dates, times etc. of any specific incidents:

 __________________________________________________________________________________________________________
__________________________________________________________________________________________________________
Any physical signs? Behavioural signs? Indirect signs? ______________________________________________________________
__________________________________________________________________________________________________________
Have you spoken to the child? If so, what was said? ________________________________________________________________
__________________________________________________________________________________________________________
Have you spoken to the parents? If so, what was said? ______________________________________________________________
__________________________________________________________________________________________________________
Has anyone been alleged to be the abuser? ______________________________________________________________________
__________________________________________________________________________________________________________
Have you consulted anybody else? ______________________________________________________________________________
Your Name and Position / Role _________________________________________________________________________________
__________________________________________________________________________________________________________
Signature___________________________________________________
Today’s Date ______________________________
2.5
Responding to Allegations of Abuse Against a Member of Staff or Volunteer

The same procedure as in section 4.3 should apply if an allegation of abuse is made against a member of staff or volunteer. In the event that the allegation is concerning the Designated Person, the Students’ Union General Manager, Mrs Ann Parry should be informed instead.
The General Manager should then assume the responsibilities of the Designated Person and follow the procedures set out in this document.

2.6
Confidentiality

The legal principle that the welfare of the child is paramount means that the considerations of confidentiality which might apply to other situations in the organisation, should not be allowed to override the right of children to be protected from harm. However, every effort should be made to ensure that confidentiality is maintained for all concerned when an allegation has been made and is being investigated.

2.7
Record Keeping

Records relating to child welfare concerns or concerns about possible risk posed by employees or volunteers should be kept, retained and stored as follows.

If Student Volunteering Bangor has concerns about the welfare or safety of a child or young person or concerns about the behaviour of an employee or volunteer all relevant details, regardless of whether or not the concerns are shared with either the police or social services should be recorded to include:
· Date and time of incident / disclosure

· The parties who were involved, including any witnesses to an event

· What was said or done and by whom

· Any action taken by the organisation to look into the matter

· Any further action taken

· Where relevant, the reasons why a decision was taken not to refer those concerns to a statutory agency

· Any interpretation / inference drawn from what was observed, said or alleged should be clearly recorded as such

· Name of person reporting the concern, name and designation of the person to whom the concern was reported, date and time and their contact details. 

· The record should be signed.

The child or person using the services of Student Volutneering Bangor whose records are kept should be informed from the outset about the fact that records are kept and what they may be used for.

2.8
Retaining Records, Storage and Destruction

Guidance on Retention Periods

	Type of Record
	Retention

	Child welfare concerns that your organisation refers on to social services or the police. 


	The referral should be acknowledged in writing by social services and the Students’ Union should keep this on file.

Records should be kept for 6 years after the last contact with the service user unless any of the exemptions apply (listed below) or if your organisation is required to comply with any other statutory requirements.



	Child welfare concerns that your organisation decide, after consultation, do not necessitate a referral to social services or the police. In such circumstances the organisation should make a record of the concern and the outcome. For example where a child has been bullied, overly pushy parents or a very distressed child where the distress is unrelated to child abuse.
	Destroy the record a year after the child/adult concerned ceases to use the service.

	Concerns about people (paid and unpaid) who work with children and young people, for example, allegations, convictions, disciplinary action, inappropriate behaviour towards children and young people. 


	Personnel files and training records - retain for 6 years after employment or volunteering ceases. However the records should be retained for a longer period if any of the following apply:

· There were concerns about the behaviour of an adult who was working with children where s/he behaved in a way that has harmed, or may have harmed, a child; 

· The adult possibly committed a criminal offence against, or related to, a child; 

· The adult behaved towards a child in a way that indicates s/he is unsuitable to work with children

	Criminal Records Bureau disclosures obtained as part of the vetting process.
	The actual disclosure form must be destroyed after 6 months. However it is advisable that organisations keep a record of the date of the check, the reference number and the outcome.


Exceptions to the 6 year period will occur when records:

· Need to be retained because the information in them is relevant to legal action that has been started.

· Are required to be kept longer by law.

· Are archived for historical purposes (eg where the Students’ Union was party to legal proceedings or involved in proceedings brought by a local authority). Where there are legal proceedings it is best to seek legal advice about the retention period of your records.

· Consist of a sample of records maintained for the purposes of research.

· Relate to individuals and providers of services who have, or whose staff, have been judged unsatisfactory.

· Are held in order to provide, for the subject, aspects of his/her personal history (eg where the child might seek access to the file at a later date and the information would not be available elsewhere).
Records should be stored and destroyed as per the Student Volunteering Bangor Data Protection Policy.
Section 3 – The Role of the Designated Person

The Student Volunteering Co-ordinator is the Designated Person responsible for dealing with allegations or suspicions of child abuse within Student Volunteering Bangor. Their name and contact details can be found in Section 2. If the Designated Person is unavailable, the Student’s Union General Manager should be informed and therefore take on the role of the designated person in their absense. Contact details for the Students’ Union General Manager can also be found in Section 2.
The role of the Designated Person is to:

· Receive and record information from staff, volunteers, children or parents and carers who have child protection concerns
· Assess the information promptly and carefully, clarifying or obtaining more information about the matter as appropriate

· Consult initially with a statutory child protection agency such as the local  social services department or the NSPCC help lines to test out any doubts or uncertainty about the concerns as soon as possible

· Make a formal referral to a statutory child protection agency or the police without delay (within a working day)
· Provide information and advice about Child Protection within the organisation

· Ensure the Child Protection Policy and Procedures are implemented

· Liaise with children’s services authorities and other agencies as appropriate

It is not the role of the Designated Person or the organisation to decide if a child has been abused or not. 

Section 4 – Recruitment and Vetting of Staff and Volunteers
For robust recruitment and selection and management of staff and volunteers, the following procedure will be followed when recruiting volunteers for children’s projects.

The application form will:

· Make it clear that disclosures will be sought from the Criminal Records Bureau

· Ask prospective volunteers to supply names of two referees and their national insurance number

At interview the volunteer will be asked to:

· Declare past convictions

Sample Interview questions may include the following:

· Tell us about any experiences that have been difficult for you when working with children and how you handled them?
· Tell us how you respond to children who are particularly challenging?
It is the policy of SVB that no-one shall work or volunteer to work with children and young people within or on behalf of SVB who:

· has been convicted of or has received a formal police caution concerning an offence against children as listed in the First Schedule of the Children and Young Person’s Act 1933; or

· has been convicted of or has received a formal police caution concerning sexual offences against children and young people.

All new volunteers will be required to sign a copy of the Child Protection Declaration contained in the appendix to this document.

Section 5 – Code of Conduct and Good Practice

Children should be given every opportunity to learn that no-one has the right to do anything to them that makes them feel uncomfortable. The following guidelines should be followed by all Student Volunteering Bangor staff and volunteers.

5.1
Staff and volunteers should not spend excessive amounts of time alone with children, away from others. Meetings with individual children or young people should take place as openly as possible.

5.2
Staff and volunteers should not have unnecessary physical contact with children and young people. There may however, be occasions when physical contact is unavoidable or necessary such as providing comfort to a distressed child or physical support. As a rule, contact should only take place with the consent of the child and the purpose should be made clear. Always keep contact to non sensitive areas, that is, away from the ‘swimsuit’ region.
5.3
In the event that unavoidable physical restraint is used by a member of staff or volunteer (please note that it should only be in circumstances where the actions of the child are putting themselves or others at risk) an incident report form must be completed. 

5.4
There should be at least two volunteers with a child or group of children at all times. For children under the age of 8, a minimum ratio of 1:5 (volunteers to children) should be observed and for children over 8, a ratio of 1:8
Staff and Volunteers should never
· Allow children to use inappropriate language unchallenged

· Make inappropriate or lewd comments in the presence of children

· Let allegations by a child go without recording and reporting them

· Deter children from making allegations

· Do things of a personal nature for children that they can do themselves

5.5 
If an accident or incident occurs, an accident and incident reporting form will be completed and submitted to the Student Volunteering Co-ordinator. The parent or carer of the child involved should also be informed at the end of the session.

5.6
Any unknown adult who enters the project or is hanging around the children should be challenged.

5.7 
Children should never be left unsupervised.

Section 6 – Supervision and Support

Student Volunteering Bangor will ensure that training and resources are available to encourage the development of staff and volunteers. 

6.1
The Volunteer Induction

The volunteer induction will be carried out by either the Volunteering Co-ordinator or the Project Leader. During the induction, a copy of the child protection policy will be provided and the volunteer will be taken through it. The inductor will then ensure that the policy is read and understood. The volunteer will be asked to sign the child protection declaration.
6.2
Supervision and Support

Supervision will take place regularly for all volunteers. Child Protection will be discussed at these points and volunteers will be given the opportunity to share any concerns about the work. Training needs will also be identified during supervision.
Section 7 – Child Protection Training

There may be different levels of Child Protection Training required depending on the roles and responsibilities of staff and volunteers. For example, the needs of the Project Leaders will differ to that of volunteers and the Designated Person, will need to undergo training to maintain a high level of knowledge of Child Protection legislation. 

Student Volunteering Bangor - Child Protection Training for Volunteers will include the following areas:

· Definitions of abuse

· Legal and procedural context

· Signs and indicators of abuse

· Vulnerability of disabled children

· Myths and stereotypes about perpetrators and victims

· Impact of abuse on children

· Responding to a child disclosing abuse

· What to do – organisational procedures

· Overcoming barriers to taking action

· Child sexual abuse – perpetrators and victims

· Historical abuse and disclosure

· Child protection process and inter-agency working

Section 8 – Working with the Aftermath of an Allegation or Child Protection Concern

Student Volunteering Bangor recognises that following an allegation of child abuse or when an adult has concerns that a child has suffered abuse, there are likely to be strong feelings from staff, volunteers, parents and children and possibly within the wider community.

The Designated Person will debrief all staff involved in the case. Referral to the university counselling service may take place and those involved will be encouraged to address any concerns that remain. 

If the press are involved, it is the policy of Student Volunteering Bangor to adhere to the Students’ Union policy on the matter of the media. The Student Volunteering Co-ordinator will liaise with the Union General Manager and the Students’ Union President. Before releasing any comments to the media, the Students’ Union will discuss the matters with any investigating bodies such as the police or the children’s services authority so as not to prejudice any ongoing investigation or court proceedings. Every care will be taken to protect the identity of children and young people which will include the children of the alleged perpetrator, even if they are not involved in the allegations. Every care will be taken by Student Volunteering Bangor in fact, to not disclose any information pertaining to an individuals identity if they are in any way involved in an issue of child protection.  
Policy Passed by Student Volunteering Bangor Steering Committee and Recognised by Bangor Students’ Union
Signed on Behalf of Student Volunteering Bangor

_____________________________________
Date ______________________________

Bridget Andrews (Chairperson)

Signed on Behalf of Bangor Students Union

_____________________________________
Date ______________________________
Ann Parry (Students’ Union General Manager)

Policy to be Reviewed
June 2011
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Child Protection Declaration Form
United Kingdom legislation and guidance relating to the welfare of children has at its core, the principle that the welfare of children and young people must be the paramount consideration. Student Volunteering Bangor fully support this principle and therefore, we require that everyone connected with the organisation, who will come into contact with children or personal details of children, complete and sign this declaration. This record is to ensure that children’s welfare is safeguarded and shall be kept for the duration of an individual’s volunteering.

1. Has Social Services, the NSPCC or the police ever conducted an enquiry or investigation about any allegations or concerns that you may pose an actual or potential risk to children or young people?
Yes 

□ 

No

□
2. Have you ever been convicted of any offence relating to children or young people?

Yes 

□ 

No

□
3. Have you ever been the subject of disciplinary procedures or been asked to leave employment or voluntary activity due to inappropriate behaviour towards a child?

Yes 

□ 

No

□
This declaration must be signed and returned to the Volunteering Office prior to commencing any voluntary work which will involve contact with children or personal details of children

I confirm that the above information given by me is correct. I have also received a copy of the Student Volunteering Bangor Child Protection Policy which I have read and understood. I consent to my personal data being processed and kept for the purpose described above in accordance with the Data Protection Act 1998

Name ___________________________________________________________________________________________
Volunteering Project_______________________________________________________________________________
Signature ________________________________________________________________________________________
Date ____________________________________________________________________________________________
You are advised that under the provisions of the Rehabilitation of Offenders Act(NI Order) (1974) (Exceptions) order 1975 as amended by the Rehabilitation of Offenders Act 1974 (Exceptions) (Amendments) Order 1986 you should declare all convictions, including spent convictions.

This document should be read in conjunction with the Equal Opportunities Policy, the Complaints, Grievance and Disciplinary Policy, the Health and Safety Policy and other, more specific codes of practice and guidance as appropriate.
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