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Student Volunteering Activities
Procedure to be Followed in the Event of an Emergency

(Where an individual or individuals are injured)
In the event of a serious accident that requires professional medical attention or any other involvement from the emergency services or any other authority, the following procedure must be followed.
The Project Leaders and volunteers should:

· Call the emergency services by dialling 999
· Gather the whole group together and ensure that everyone else is safe and there is no further risk of harm. Ensure that someone takes responsibility for children if they are involved.

· The Project Leader should designate at the very least, one volunteer to stay with the injured person, however in the case of a child, this should be a minimin of two volunteers. This includes travelling with the individual to hospital if needed.
· If the injured person is in a situation where they are out of reach of help, no volunteer should endanger themselves or the lives of others by risking to reach them.

· When it is safe to do so, notify the Volunteering Co-ordinator and notify them of the situation. They can then start to make arrangements for the safety and welfare of the remaining volunteers and service users.

· The Project Leader should then notify the individual’s ‘Next of Kin’. It is important to remain calm and speak clearly and provide all the facts as you have them. It is also important to ensure that you can inform this person about where the injured person is being taken, i.e. which hospital etc.

· In the even of a tragic accident, the Project Leader should allow the police or relevant authorities to contact the family or ‘Next of Kin’. The Project Leader should liaise with the police in these circumstances and inform the Volunteer Co-ordinator for support with this issue.

It is vitally important that during any SVB activity, the Project Leader has emergency contact details and medical information (if there is any) about each individual (volunteer and service user) that is taking part.

An incident report form shuold be completed and returned to the Volunteering Co-ordinatorfollowig any accident, near miss or incident. Spare copies can be obtained from the SVB office.

